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The Power of Georgia Relay Partner
All Georgia-based businesses and organizations—of all shapes and sizes—are
welcome to join Georgia Relay Partner to stay better connected to customers who
are deaf, hard of hearing, deaf-blind, or have difficulty speaking. With FREE Relay
Partner training, guidance from Georgia Relay staff, and marketing materials, Relay
users and Relay Partners can easily conduct business by phone and introduce more
people to the world of Relay. Get to know two of our most recent Relay Partners,
Leaders of Tomorrow Learning Academy and the Southern Georgia Regional
Commission, and learn more about their training experience!

Leaders of Tomorrow Learning Academy
Leaders of Tomorrow Learning
Academy, an early childhood daycare
center in Austell, Georgia completed
their Georgia Relay Partner training
because they wanted to reach more families in their community who needed social,
emotional, physical, cognitive, and language-based services for their children. “Our
doors are open to the entire community, and we want to ensure that our care is
available to everyone,” shares Ernest Hudson, owner.
Helping children of different ages and backgrounds, the Leaders of Tomorrow
Learning Academy knew it was important to integrate Relay training into their
employees’ skillsets. “We promote a safe, high-quality environment for our children,”
shares Hudson. “That starts with ensuring our services are accessible to everyone.”
“As a Georgia Relay Partner, we can reach individuals who may find it difficult to
communicate over the phone, and still make a valuable connection,” adds Ashely
Hill, director. The team at Leaders of Tomorrow Learning Academy were grateful

Continued on page 2 						
About the PSC & Georgia Relay
The Georgia Public Service Commission (PSC) is responsible for the establishment,
implementation, administration and promotion of Georgia Relay. Available 24 hours a day,
365 days a year, Georgia Relay allows people who have difficulty hearing or speaking to
communicate with any standard phone user. To make a Georgia Relay call, dial 7-1-1.
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THE POWER OF GEORGIA RELAY PARTNER CONTINUED...

nd

Anniversary
to GCDHH

Our friends at the Georgia Center
of the Deaf and Hard of Hearing
(GCDHH) celebrated their 32nd
anniversary this past July. Not
only does GCDHH administer
the Georgia Telecommunications
Equipment Distribution Program
(GATEDP) that provides free
assistive telecommunications
equipment to those who qualify, but
it supports the community through
its many services to individuals who
are deaf or hard of hearing.
Georgia Relay wishes GCDHH
all the best as they celebrate this
incredible milestone!
Want to learn more about GCDHH?
Visit GCDHH.org to find youth
programs, interpreting services,
community resources, and more!

for the informative training they received from Outreach Coordinator Brendan
Underwood and look forward to bridging the communication gap between their
academy and people in the community who need their services.

The Southern Georgia Regional Commission (SGRC)
Established in 1963, SGRC is a regional planning
and intergovernmental coordination agency
serving 45 municipalities and 18 counties in
Southern Georgia. Located in Valdosta and
Waycross, SGRC has a mission to serve citizens
of Southern Georgia, making it a better, more diverse, and more accessible place
to work and live. Working with state and federal agencies, SGRC provides services
that improve access to healthcare, employment, and education for Southern
Georgia’s citizens, particularly the older adult population.
SGRC provides services directly to the community, including those from Southern
Georgia’s underserved populations and individuals who have difficulty with
standard forms of communication. As a Georgia Relay Partner, SGRC hopes to
hear from more individuals in the region who may have been unable to access
the services they provide. “We strive to remove barriers for individuals to
participate in the planning process; have accessible mobility to jobs, education,
and healthcare,” shares Corey Hull, SGRC transportation and environmental
director. “With the training from Georgia Relay Partner, we can accept calls from
individuals who find it difficult to use a standard telephone, and they can ask
questions about community resources they might need.”
SGRC staff were able to interact with Brendan for their Relay Partner training. “I
was able to work directly with their employees, helping them to better understand
the Relay world and how to make and receive calls from Relay users,” says
Underwood. “The Georgia Relay Partner Program is all about connecting Georgia
businesses, companies, organizations, and local groups to the Relay community.”
After the initial training process, SGRC team members engaged in follow-up test
calls to make sure they were comfortable in an actual Relay-call setting. “Brendan
made the training process simple and straightforward,” says Hull. “Staff who
were unable to attend the training received one-on-one guidance from him. We’re
looking forward to serving more people in our region with this partnership.”
Discover the business benefits of Georgia Relay Partner!				
Visit GeorgiaRelay.org/Relay-Partner-Program to learn more.

The Southern Georgia Regional Commission (SGRC) located in Valdosta, GA.
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Brendan Underwood Participates in the
Fall 2021 Aging in Atlanta Virtual Panel
This year, the Atlanta Journal-Constitution (AJC) hosted its sixth annual Aging in
Atlanta educational event. In addition to special print spreads covering important
aging topics, the AJC presented a virtual panel discussion on October 6, 2021,
that featured behavioral health and family medicine doctors, an estate lawyer, a
pharmacist, and our very own outreach coordinator, Brendan Underwood. The
virtual event was hosted by AJC Editor Kevin Riley, and each panelist had the
opportunity to share important tips for healthy and proactive aging.
Brendan shared with viewers a breakdown of Georgia Relay’s telecommunication
services, such as TTY, HCO, STS, Captioned Telephone, and more. Explaining the
Captioned Telephone service in detail, Brendan shared how it helps users who are
hard of hearing—including seniors—stay connected.
Brendan also touched on the importance of outreach services and community
education. He highlighted the Georgia Relay Partner Program and how it helps
businesses better understand Relay calls so they can create stronger connections
with Georgia Relay users.

You can watch the full Aging in Atlanta Fall Virtual Panel Discussion at
AJC.com/Life/Aging-in-Atlanta.
CapTel® is a registered trademark of Ultratec, Inc

Fall Fun for the Family
from Georgia Relay
We’ve created a list of our top
four favorite, family-approved fall
activities and we want to share
them with you.

Autumn Apple Picking
Nothing says fall quite like a trip
to an apple orchard. If you’re picky
about the type of apples you like,
you’re in luck! Many of the orchards
and farms in Georgia have a variety
of apple flavors to choose from.
Pumpkin Patch Outing
Who says you can't pick your
pumpkin after Halloween? Your
perfect pick can be for Thanksgiving
décor, pie filling, a tasty pumpkin
seed treat, or a family photo op!
Simply put, pumpkin patches are a
go-to activity all fall long.
A Leaf-Tastic Family Hike

Congratulations to the 2021 Deaf
Community Leader Award Winner
Congratulations are in order for our 2021 Deaf Community Leader Award winner,
Andrea Alston! Andrea was nominated by her peers for this award due to her
community involvement with Alston’s Open Run, LLC—an organization that brings
basketball to members of the Deaf and Hard of Hearing communities—where she
serves as the co-founder, alongside her husband, Matthew. In addition to Alston’s
Open Run, Andrea is a member of the Criminal Justice Coordinating Council (CJCC),
an advisory committee member of BRIDGES, a volunteer at the Georgia Coalition
Against Domestic Violence, coach of the Georgia Bulldogs Deaf basketball team,
community coordinator at GCDHH, and a content creator for Accessible Integrated
Media (@AIM4ASL).

Did you know that the Georgia State
Parks have a leaf watch? You can
visit their website at GAStateParks.
org/LeafWatch to plan your trip
around the foliage.

Fall Fairs and Festivals
From art festivals to food festivals,
there are tons of outdoor, fall events
in Georgia.
Tag us on Facebook (@GeorgiaRelay)
in a photo of your family participating
in your favorite fall activity or event.
We can’t wait to see!
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Telecommunications Relay Service
Advisory Council:
Asia Johnson – Asia.Johnson@HamiltonRelay.com
Jimmy Peterson – JPeterson@GCDHH.org
Tonika Starks – TStarks@PSC.State.GA.us
Adam Wise – AWise@GTA.org

2231 Dawson Rd., Suite W
Albany, GA 31707

Georgia Telecommunications Equipment
Distribution Program Advisory Committee:
Andrea Kemp
Asia Johnson
Brendan Underwood Alexis Kennedy
Jimmy Peterson
David Castellano
Tonika Starks
Adam Wise
Customer Care

1-866-694-5824 (Voice/TTY)
To use Georgia Relay

7-1-1 or 1-800-255-0056 (TTY)
www.GeorgiaRelay.org
		

Visit us on Facebook at
Facebook.com/GeorgiaRelay

Cook's Corner : Cinnamon Banana Bread

Courtesy of Andrea Groelz, Director of Relay
(Hamilton Relay Connector, Fall 2021)

Serving: 12
Total Time: 75 minutes

 Allergens: Dairy, eggs, gluten
1. Heat oven to 350°F. Line an 8x5-inch loaf pan with
parchment paper and spray with cooking spray.

INGREDIENTS:

2. Cream together softened butter and sugar in a
mixer until fluffy.

8 tbsp unsalted butter

3. Add eggs, milk, and vanilla and mix until smooth.

2 large eggs

1 cup granulated sugar

4. Mash bananas in a separate bowl and add to mix.

¼ cup milk

5. In a separate bowl, sift together all-purpose and
wheat flours, baking soda, and salt. Use a spatula
to stir dry ingredients into wet mixture. Fold in
cinnamon chips.

1 tsp vanilla extract

6. Transfer batter to loaf pans and smooth the top.
Bake 55-65 minutes until bread is dark brown and
an inserted toothpick comes out clean.
7. Let cool for 10 minutes, then transfer to a wire
rack for an additional 10 minutes for cooling.

4 bananas, very ripe
1 cup all-purpose flower
1 cup wheat flour
1 tsp baking soda
1 cup wheat flour
1 tsp baking soda
¼ tsp salt
½ cup cinnamon chips

