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Georgia Relay Connects with
Cobb County Public Library
One great way Georgia Relay reaches more people in the
community is through outreach services. Our outreach coordinator,
Brendan Underwood, travels across the state to spread awareness about Georgia
Relay. Throughout the pandemic, he has been able to safely host multiple
presentations and webinars to educate various groups and organizations about
Georgia Relay’s services and the Georgia Relay Partner program.
In October 2021, Brendan connected with the Cobb County Public Library
to organize an in-person Georgia Relay presentation for the managers of 15
branches in the county. “It was a true pleasure to give an in-person presentation
with the managers from the 15 library locations within the system,” shares
Brendan. “This was one of my only in-person presentations in 2021, and I
thoroughly enjoyed giving it.”
Renaté Elliott, Accessibility Services Supervisor at Cobb County Public Library,
complimented Brendan after the presentation, sharing how much she enjoyed
it. “She told me, ‘it seemed like you were having fun and in your element,’ so I
appreciated that positive feedback,” says Brendan.
Due to COVID-19 and wanting to ensure the health and safety of all Cobb County
Public Library staff members, Brendan also conducted a series of four webinar
presentations on January 13 and 14, 2022.
Continued on page 2 						
About the PSC & Georgia Relay
The Georgia Public Service Commission (PSC) is responsible for the establishment,
implementation, administration and promotion of Georgia Relay. Available 24 hours a day,
365 days a year, Georgia Relay allows people who have difficulty hearing or speaking to
communicate with any standard phone user. To make a Georgia Relay call, dial 7-1-1.

GEORGIA RELAY CONNECTS WITH COBB COUNTY PUBLIC LIBRARY CONTINUED...
Those four webinars were attended by 41 people, with an additional 30
participants from the in-person presentation in October 2021. From feedback
and post-webinar surveys, attendees shared that they found the information
useful and had some great follow-up questions for Brendan.
Currently, Georgia Relay and Cobb County Public Library staff are in the
process of conducting test calls—which will be the final step in becoming a
Georgia Relay Partner.
Want to connect with a Georgia Relay Partner? Access our Online Partner Directory at
GeorgiaRelay.org/Relay-Partner-Program/Online-Partner-Directory.

Thank You for 6,000
Facebook Followers
6,000
We’re so excited to share that our
Facebook page—Facebook.com/
GeorgiaRelay—has surpassed
6,000 followers! On behalf of our
team at Georgia Relay, we’d like
to extend a grateful “thank you”
to all of you who have followed
and liked our page. Our Facebook
page is a platform where we
share valuable information and
resources about our services
for those who are deaf, hard
of hearing, deaf-blind or have
difficulty speaking, and their loved
ones. Every like, follow, comment,
and share helps us spread
awareness about the importance
of making telecommunications
easy, accessible, and reliable for
everyone—and that means the
world to us.

Want to join our 6,000-plus
followers on Facebook? Visit
Facebook.com/GeorgiaRelay to like,
follow, and stay up-to-date with all
things Georgia Relay.

Georgia Relay Recognizes National
Braille Literacy Month
Did you know January is National Braille Literacy Month? The month of awareness
was created to honor French educator and inventor of braille, Louis Braille, on
his birthday. Each year, on January 4 and throughout the entire month, people
recognize and celebrate Louis Braille's achievements and promote the importance
of braille literacy.
Braille is used by a variety of people with visual difficulties as a way to read, write,
and even communicate by phone. In fact, Georgia Relay’s Deaf-Blind Service (DBS)
allows people with combined vision and hearing loss to stay connected by placing
and receiving telephone calls. Using a specialized telecommunications device—such
as TeleBraille or a deaf-blind communicator—DBS users can type and read their
caller’s responses—which are typed by the Communication Assistant (CA)—on their
braille display.
With features such as Slow Type Buffer, the DBS user can control the speed at which
the text is delivered to their device while the CA types at a pace that’s comfortable to
them. DBS users can adjust and control the speed in which they receive responses
by creating a Georgia Relay Customer Profile at HamiltonRelay.com/Georgia/
Customer-Profile.html.
Visit GeorgiaRelay.org to learn more about DBS and how Georgia Relay’s services make
telecommunication accessible for everyone.
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TEXT-TO-988: An Update from the Federal
Communications Commission (FCC)
On November 18, 2021, the FCC detailed a new order for covered text
providers that allows Americans to text the National Suicide Prevention
Lifeline. This advancement, which will officially be put into place on July 16,
2022, means that more people will be able to receive support by texting or
calling the 988 number. In the past, individuals were only able to dial 988
to reach the lifeline. Now, they’ll be able to easily connect to mental health
support, even when they cannot complete a call.

To read the FCC’s Report and Order, "Enabling Text-to-988 Access to the National
Suicide Prevention Lifeline,” and the full press release, please visit FCC.gov/
Document/FCC-Approves-Text-988-Access-Suicide-Prevention-Lifeline.
Source: FCC.gov/Document/FCC-Approves-Text-988-Access-Suicide-Prevention-Lifeline

A Look Inside GCDHH's New Office Space
The Georgia Center of the Deaf and Hard of Hearing (GCDHH) recently moved
to a new location. Once its doors opened, Georgia Relay got to experience their
brand-new office space.
GCDHH has fully customized the new space to meet the needs of the community
they serve—allowing guests to immediately feel welcomed and right at home.
One great improvement is the wider hallways. This adjustment makes it easier
for people who are deaf to carry on a side-by-side conversation in the halls,
where a narrower hallway makes it more difficult to communicate in ASL.
Another big feature is their larger meeting space. The Georgia Relay team is
looking forward to when we can safely meet in person again so we can take
advantage of the meeting space during our in-person quarterly meetings with
GCDHH. In addition to internal meetings, the room makes an awesome location
for lunch and learns and in-person events for the community.
Visitors can also utilize the new call station located in GCDHH’s waiting room
before entering the office. This space is for individuals who need to complete
video calls. At GCDHH’s previous location, this station was set up inside of the
office, but now there’s an element of security and privacy for the user because it
is located in the waiting room. Overall, the new office location provides visitors
and staff alike with a bigger, more convenient gathering place for members of
the Deaf and Hard of Hearing communities.
You can visit GCDHH’s new location at 2296 Henderson Mill Rd #115, Atlanta, GA 30345,
but please make sure to contact their office before planning your visit. You can contact
their office at 404-381-8447 (VP), 1-888-297-9461, or at Info@GCDHH.org.

Georgia Relay
Partner Spotlight:
Positive Impact
Health Centers
Individuals who are deaf, hard of
hearing, deaf-blind or have difficulty
speaking can now successfully
connect with Positive Impact Health
Centers, an agency that delivers
patient-centered HIV care.
With locations in Duluth, Decatur,
and Marietta, Positive Impact
Health Centers' mission is to
provide the HIV community with
high-quality care that puts the
patient first. In order to reach
more people who might benefit
from their services, Positive
Impact Health Centers worked
with Brendan Underwood to join
Georgia Relay Partner.
In September 2021, Brendan
shared a four-part presentation
series for the center’s three current
locations and their administrative
office. In total, 45 people attended.
“I’m happy to share that Positive
Impact Health Centers successfully
completed all test calls with me,”
shares Brendan. “They are now one
of Georgia Relay’s newest Relay
Partners—meaning they’re ready to
answer and place Relay calls with
confidence. This will make it easier
for Relay users to access important
information about their services
over the phone.”

To learn more about one of Georgia
Relay’s newest Relay Partners,
Positive Impact Health Centers, visit
PositiveImpactHealthCenters.org.
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Cook's Corner : Neiman Marcus Cookie Recipe
Outreach Coordinator Brendan Underwood shares his family-favorite cookie
recipe—which just so happens to be from Neiman Marcus!
Pro baking tip from Brendan: If the cookies bake for a little too long and
come out crunchy, the baker can dip them in milk or coffee—they won’t be
disappointed!
1. Preheat oven to 375° F.
2. Blend oatmeal. Measure and process in a blender to a coarse powder.
3. In a medium bowl, mix together flour, oatmeal, salt, baking soda, and
baking powder.
4. In the bowl of an electric mixer, fitted with the paddle attachment, beat
the butter and sugars on medium-high speed, until light and fluffy. Beat
in the eggs and vanilla until well blended, scraping down the sides of the
bowl as needed.
5. Add flour mixture and mix until blended. Stir in chocolate chips, grated
chocolate, and nuts.
6. Roll into balls and place 2 inches apart on a cookie sheet. Bake for 10
minutes.
7. Let cookies cool and enjoy!

INGREDIENTS:
2 1/2 cups of oatmeal, blended
2 cups of flour
1/2 teaspoon of salt
1 teaspoon of baking powder
1 teaspoon of baking soda
1 cup of unsalted butter, room temperature
1 cup of granulated sugar
1 cup of brown sugar, firmly packed
2 eggs
1 teaspoon of vanilla
2 cups (12 oz.) of chocolate chips
1 (4 oz.) Hershey bar, grated
1 1/2 cups of chopped nuts (feel free to
omit, or use your favorite nut)

