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Georgia Relay Outreach Coordinator Brendan Underwood recently attended 
the 2022 Hamilton Relay Outreach Summit in Nebraska. Hamilton Relay 
holds this summit annually for its outreach coordinators who support Relay 
services all over the country; however, this year’s meeting was the first to 
take place in person since the start of the pandemic. The summit was filled 
with informative breakout sessions on a variety of topics to help the outreach 
team stay up-to-date on the latest developments impacting Relay users, 
such as FCC rules and regulations, accessible technology, marketing Relay 
services, and more. Attendees also had the opportunity to share their own 
experiences and learn from others in the Relay community.

“Overall, my experience at the summit was amazing! It was really nice to see 
people that you have relationships with for the first time in person in almost 
three years,” says Brendan. “The information is always great to learn and 
review, but the camaraderie, networking, and time spent with each other is 
truly invaluable."

Special thanks to Hamilton Relay for providing this great opportunity to 
learn more about its wide variety of services and programs and to exchange 
ideas with other Relay professionals.

If you’d like to have our outreach coordinator, Brendan Underwood, attend 
your organization’s next event, please send the details of your event to 
GARelay@HamiltonRelay.com.

About the PSC & Georgia Relay

The Georgia Public Service Commission (PSC) is responsible for the establishment, 
implementation, administration and promotion of Georgia Relay. Available 24 hours a day, 
365 days a year, Georgia Relay allows people who have difficulty hearing or speaking to 
communicate with any standard phone user. To make a Georgia Relay call, dial 7-1-1.
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CapTel® Helps Seniors Keep in Touch

The telephone often plays an important role in helping older adults keep in touch with family, friends, doctors, and 
community resources. But when age-related hearing loss makes it difficult to hear over the phone, it can be challenging to 
have meaningful conversations. 

This is why Captioned Telephone (CapTel) is a popular solution with many seniors in Georgia. With a built-in display 
screen that shows what is being said, CapTel enables you to understand and enjoy phone conversations without stress. 

CapTel phones are available for purchase in Georgia for just $75 and are also provided at no cost by the Georgia 
Telecommunications Equipment Distribution Program (GATEDP) to people who qualify medically and financially. 

Our outreach coordinator, Brendan Underwood, recently completed a CapTel installation for Jason Chen, a 92-year-old 
resident of Roswell. Jason noticed his CapTel 2400i phone wasn’t working as smoothly as it once did. Brendan installed a 
newer model and adjusted Jason’s internet connection to make sure Jason continues to have clear calls. 

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH 
THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party to the call says. These captions 
are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund.

As a 92-year-old with health issues, I appreciate the 
compassion and patience Brendan showed me during the 

process. I am very pleased with my new CapTel phone.
-Jason Chen

“I truly appreciate Brendan visiting and updating my CapTel phone to a newer 
model,” says Jason. 

Georgia Relay takes pride in helping Georgia residents stay connected to 
their friends, family, and community. Not only does Jason now have clearer 
connections through his CapTel phone, but he also made a personal connection 
with his installer! 

“During our visit, Jason showed me paintings of his late wife," Brendan recalls. 
“He was excited to share memories of their time together. It was one of my favorite 
install visits ever!”

If you're interested in learning more about how to purchase a CapTel phone, or if 
you would like help applying for GATEDP, contact us today at GeorgiaRelay.org or 
call 1-866-694-5824 (Voice/TTY). We would be happy to help!

CapTel® 2400i



If you are a Georgia resident and need help meeting the expense of internet 
service, the Affordable Connectivity Program may be what you need. This FCC 
benefit program provides a discount of up to $30 per month off the price of 
eligible internet service plans. In addition, qualifying households can receive 
a one-time discount of up to $100 to purchase a laptop, desktop computer, or 
tablet from participating providers.

A household is eligible for the Affordable Connectivity Program if the household 
income is at or below 200% of the Federal Poverty Guidelines, or if a member of 
the household meets at least one of the criteria below: 

• Participates in any of the following assistance programs: SNAP, Medicaid, 
Federal Public Housing Assistance, Veterans Pension or Survivor Benefits, 
SSI, WIC, or Lifeline

• Participates in any of the following Tribal specific programs: Bureau of 
Indian Affairs General Assistance, Tribal TANF, Food Distribution Program 
on Indian Reservations, or Tribal Head Start (income based)

• Participates in the Free and Reduced-Price School Lunch Program or 
the School Breakfast Program, including through the USDA Community 
Eligibility Provision

• Received a Federal Pell Grant during the current award year

• Meets the eligibility criteria for a participating broadband provider's 
existing low-income internet program

Once you have applied, contact your preferred participating provider to select 
an eligible plan. The providers that are currently participating in the program 
are listed on the Affordable Connectivity website. Make sure to ask about any 
other discounts that may be available through your provider.

The Affordable Connectivity Program can make it easier for you to access  
the internet, which is useful for many telecommunication services. If you 
qualify and would benefit from this program, please don’t hesitate to apply  
at FCC.gov/ACP.
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FCC Offers Discounted Internet Service 
Through Affordable Connectivity Program

Hamilton Relay 
Launches the New 
Hamilton Mobile™ 
CapTel® App

The new Hamilton Mobile™ 
CapTel® app from Hamilton 
Relay provides the same reliable 
experience CapTel users have 
enjoyed at home and in office 
settings – now accessible wherever 
you go! Available to download for 
free in the Apple App Store, this 
new app syncs with your mobile 
device and provides captions 
during incoming and outgoing 
calls to make sure you never 
miss an important word of the 
conversation. The fast and accurate 
app also allows you to access your 
call log and review captions later.

If you're a person who is deaf 
or hard of hearing and you have 
difficulty hearing over the phone, 
the Hamilton Mobile CapTel app is 
a great way to stay connected with 
friends and family– even when 
you're on the go!

To learn more about the 
Hamilton Mobile CapTel app or 
to download it for free, visit 
HamiltonCapTel.com/Mobile-
Apps-For-Smartphones-And-
Tablets.html.
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Cook's Corner :  Savory Meatloaf

Visit us on Facebook at
Facebook.com/GeorgiaRelay

Meatloaf
2 lbs. ground beef, 85% or 90% lean
1 medium onion, finely chopped
2 large eggs
3 garlic cloves, minced
3 tbsp ketchup
3 tbsp fresh parsley, finely chopped
3/4 cup Panko breadcrumbs
1/3 cup milk
1 ½ tsp salt, or to taste
1 ½ tsp Italian seasoning
¼ tsp ground black pepper
½ tsp ground paprika

Meatloaf Sauce
3/4 cup ketchup
1 ½ tsp white vinegar
2 ½ tbsp brown sugar
1 tsp garlic powder
½ tsp onion powder
¼ tsp ground black pepper
¼ tsp salt

INGREDIENTS:John Fechter, State Outreach Manager for Hamilton Relay, shares his savory 
meatloaf recipe.

1. Line a 9”x5” loaf pan with parchment paper and preheat oven to 375°F.

2. In a large bowl, add all of the ingredients for the meatloaf. Mix well to 
combine.

3. Add meat to the loaf pan, gently press meat down and shape evenly and 
bake meatloaf at 375˚F for 40 minutes.

4. In a small bowl, mix all of the ingredients together for the sauce. Spread 
the sauce over meatloaf then return to oven and bake additional 15-20 
minutes or until the internal temperature is 160˚F. 

5. Rest meatloaf 10 minutes before slicing. Drizzle with baking juices from 
the pan.  


